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Welcome to ACCORD’s Online Couple and Relationships Counselling Service. When clients attend an
ACCORD Centre for in-person counselling we take responsibility for ensuring that they will have a
safe, secure, and confidential space in which to meet with their counsellor without interruption or
distraction. When our counsellors contract with clients to work online there are FOUR things that
enable the quality of the counselling experience to match what is possible in our counselling rooms.

1. A personal email address for each client.

Work email addresses are not used for communication with clients. Each client must have their own
personal email address —when documents are sent to couple clients each person receives the
material separately.

2. A mobile number for each client. Each client must have their own mobile number—individual
mobile numbers may be required in a number of circumstances such as; bandwidth break down; an
emergency situation for either client.

3.A secure, lockable room which has stable, reliable bandwidth.

If there are other people in your household during times when your calls with ACCORD are in
progress it is important that you choose a room that others will not need to visit. Ideally, the door
should not be in the background when your set-up is complete. It is helpful if you can ensure that
others are not using devices for activities that will compete for bandwidth during your counselling
call.

4.A laptop, PC, or iPad/tablet* which has Zoom installed.

*You may have to work with an iPad/tablet if you do not have access to a PC or laptop. However, the
smaller screen can make it difficult for a counsellor to work effectively with couple cases. Experience
has shown that the small screen of a mobile phone is not recommended for the delivery of effective
couple counselling.

We hope that you can meet the above requirements. If so, please contact us as soon as possible to
discuss your availability for an initial session. Other practical details — such as how and where you
should place your device in your chosen room to create the best counselling environment - will be
discussed when you meet with your counsellor for your first online session. At the first session,
when the practical/technical aspects are in place, the counsellor will proceed with contracting and
the assessment process.

Who can avail of Online Counselling appointments with Accord CLG?

Online Counselling appointments are available to adults who are residents of the Republic of Ireland
only at this time. Should this situation change Accord CLG will up- date this information.
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